
 

 

   

 

VIA ECFS 

 

January 17, 2013 

 

Marlene H. Dortch, Secretary 

Office of the Secretary 

Federal Communications Commission 

445 12
th

 Street, S.W. 

TW-A325 

Washington D.C.  20554 

 

Re:  UPDATED INFORMATION AND COMMENT SOUGHT ON REVIEW OF HEARING AID 

COMPATIBILITY REGULATIONS [WT Docket No. 10-254: DA 12-1745] 

 

Dear Ms. Dortch: 

 

The Rehabilitation Engineering Research Center for Wireless Technologies (Wireless 

RERC)
1
 mission is to research, evaluate and develop innovative wireless technologies and 

products that meet the needs, enhance independence, and improve the quality of life and 

community participation of people with disabilities. Our consumer research team conducts 

surveys, focus groups and product evaluations to collect qualitative and quantitative data on a 

variety of use and usability content areas, including mobile user interfaces, device features, apps, 

emergency alerting, access to 911 and mobile social media. One of the Wireless RERC’s 

projects, Policy Approaches to Promote Access to Wireless Technologies, employs that data in 

the federal rulemaking process with evidence-based filings to inform the development of 

wireless technology policy and regulations that are inclusive of the needs of people with 

disabilities.   

  

In response to the above referenced Public Notice the Wireless RERC would like to 

submit, in lieu of comments, this letter inviting the Wireless Telecommunications Bureau (WTB) 
                                                      
1
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to submit questions concerning hearing aid compatible (HAC) handsets and the user experience 

to our 2013 HAC Consumer Survey.  Attached for your review is a draft survey tool.  We plan to 

launch the survey in Spring 2013, with analysis and findings available in late Summer 2013. We 

will submit ex parte comments on our final analysis for your use in determining the effectiveness 

of rules relating to HAC wireless handsets. To that end, we want to ensure we design the survey 

tool to capture information that addresses the following questions outlined in the request for 

comment section of the above-referenced Public Notice: 

 

 Are consumers adequately informed about the capabilities of the new handsets and their 

functionality with hearing aids and cochlear implants? 

 

 In particular, are consumers informed about the functioning of handsets that have a separate 

menu-driven mode for operation with telecoils, and that activating this mode may affect the 

phone’s acoustic coupling performance? 

 

 What are the benefits to consumers of having the information in the hearing aid compatibility 

reports available from the smallest service providers as well as the major national and regional 

carriers?   

 

We hereby invite the staff of WTB and other relevant FCC staffers to submit specific 

language to include in the survey tool, and/or edit the existing questions. Should you have any 

questions concerning this letter or the enclosed draft survey, please do not hesitate to contact me 

via email at helena.mitchell@cacp.gatech.edu. 

 

Respectfully submitted, 

 

 
Helena Mitchell 

Principal Investigator, Wireless RERC 

Center for Advanced Communications Policy 

Georgia Institute of Technology 

 

Cc: Jane E. Jackson, Associate Chief, Wireless Telecommunications Bureau (via e-mail) 

Jennifer Flynn, Spectrum & Competition Policy Division, Wireless Telecommunications 

Bureau (via e-mail) 

Karen Peltz Strauss, Deputy Bureau Chief, Consumer & Governmental Affairs Bureau 

(via e-mail) 

 

 

Enclosure  
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